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Taking Care of Business- Together

Using the internet has become an important tool in conducting everyday business and operations.  Today, technology has changed the way tourism operators can connect with their customers and suppliers or even with the Department of Tourism, Culture & Recreation. Did you know, for instance, that you can file your monthly occupancy reports online?
To file a monthly occupancy report online, just follow the steps outlined below:

Step 1: Contact the department at TDMS@gov.nl.ca or 709-729-5599 to receive your temporary password.  Once received, this password will expire in 24 hours, after that you will have to request another.

Step 2: Go to the following secure site (don’t forget the first “s”) https://tdmsupdate.gov.nl.ca.  Note: You can bookmark this page so you will have it handy for your next update.

Step 3: Login to the secure site by entering your e-mail address and temporary password.

Step 4: You must update your password to activate your account.  This will be a one-time action.  Change your password by entering your temporary password and creating your own.  You will receive an e-mail that your password change has been successful.  When finished, select “back to account options”.

Step 5: After returning to the “options page”, select “update occupancy reports”

Step 6: Select the edit button on the right hand side of the screen and you will be presented with a list of months for which occupancy reports are required.  Select the month you want to update by clicking “add a report” and enter the information related to days open, number of rooms available, sold and revenue.  After entering the required data, click the “read and understood” box and the yellow “submit” button.  You will receive immediate confirmation that your occupancy report was filed.

Step 7: Add other monthly occupancy reports as necessary for this property.  If you need to enter occupancy reports for another licensed property, click on “back to select a business”.

Step 8: If you are finished entering your occupancy reports for your property, select “back to options main page” to logout of TDMS or to complete other tasks through web-update.

Filing your monthly occupancy report online is a simple and quick process.  You will also be able to edit your reports within one month of filing.  If you have any questions or require further assistance with filing online, please contact the Tourism Research Division at 709-729-2976/3889 or rhaynes@gov.nl.ca or carlahaynes@gov.nl.ca or occupancystats@gov.nl.ca
Monthly occupancy reports can also be filed by mail, fax or e-mail.

